
 
 

November, 30, 2015 

ATTN; Barbara Spronk, 

President, SDC 

RE:  2016 City of Kitchener Annual Grant Staff Recommendation  

 

Dear Barbara,   

 

I do not agree with the recommendation to de-fund the Social Planning Council of Kitchener-

Waterloo/Community Information Centre of Waterloo Region (now called Social Development 

Waterloo Region (SDCWR)) for the work it does to provide information service to the Kitchener 

community. I do not understand how the City could decide the work done by this agency is 

unimportant and has no value worthy of continued support from the City.  

 

Dolphin has engaged with SDCWR on many occasions and uses resources from the Centre for 

planning and information purposes. In particular, SDCWR has helped to source participants for 

Dolphin Disabilities Mentoring Day, and has had us speak at International Day of Persons with 

Disabilities. Their ability to engage members of our community in an inclusive manner, is unique 

and of considerable noteworthiness. I personally have participated on the Disabilities & Human 

Rights Group for the past 18 months, and appreciate the diverse conversation and input from 

community members who are engaged individuals with particular focus on improving our 

community for others. 

 

SDCWR provides unique opportunities for capacity building and offereng a voice for those with 

lived experiences to participate in public policy. I am not aware of other community groups 

focusing on barrier free engagement with exchanges regarding supports for newcomers, 

VisitAble housing, digital inclusion and much more. As an expert and world renowned speaker 

on inclusion and diversity, as well as employment for people with disabilities, I recognize the 

value of the ability to include ALL, and am grateful for SDCWR’s leadership in this regard. 

 

Assuming that all community members have equal access and capacity to get their information 

needs met by the Internet is mistaken. Digital inclusion continues to be an issue for many and the 

potential for information overload makes it more important than ever to have knowledge experts 

who can mediate access and ensure information is packaged in ways that are meaningful and 

accessible to those who need it.  

 

Independent community based social planning organizations, such as the Social Development 

Centre, are accountable to the expectations of the community. Local community social planning 

fits with the responsibility of local municipalities. The value of the work done by the Centre has 

been proven time and again over its 48 year history. Their work embodies citizen engagement, 



diversity, quality data and information to support problem solving and planning to benefit the 

overall quality of life for everyone in the community.  

 

It is my hope that this decision is reversed, and that funding continues. Feel free to contact me as 

I am happy to provide further input and conversation for the support of funding for SDCWR. 

 

Regards, 

 

Jamie Burton 

Vice President, Dolphin Digital Technologies 

Founder, Dolphin Disabilities Mentoring Day 


